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Congratulations to the Graduates of PSOW's First Online
Protocol Ofﬁcer Training Certiﬁcate Program
The Protocol School of Washington warmly congratulates the inaugural class
of students who completed the ﬁrst live/online, Instructor Led Distance
Learning Protocol Ofﬁcer Training Certiﬁcate course in the school’s history.
Protocol professionals from Australia, Austria, Saudi Arabia, Switzerland, and
the United States shared real-world examples during the class discussions,
which were led by subject matter experts covering topics including the protocol
for ofﬁcial gifts, VIP and special event management, national ﬂags and logo
etiquette, leadership and legendary service, and more. For a complete list of
classes, visit: www.psow.edu/online. You can also email us at info@psow.edu,
call 1.877.766.3757, or use the “chat” feature on our website: www.psow.edu.

Considerations for Events and
Gatherings. As some communities in the
United States begin to plan and hold
events and gatherings, the CDC offers
guidance for enhancing protection of

Adaptability may be your most
essential skill in the COVID-19
world. Humans are living through a
period of extraordinary change. Familiar
routines have been tossed out the

individuals and communities and
preventing spread of coronavirus disease
2019 (COVID-19). Read more

window. It’s a lot to get used to all at
once, and it’s not static. So, going
forward, adaptability may be our best
asset. Read more

4 Ways to Improve Cross-Cultural

Don't Work On Vacation. Seriously.

Communication in a Remote
Workplace. Here are four important
cultural tips to keep in mind when
interacting with learners, colleagues and
associates during global virtual
meetings. Read more

The recent global shift to remote work
due to the COVID-19 crisis may cause
employees to feel conﬂicted about what
time is — and isn’t — meant for
working. Read more

Click here for our training schedule.

Visit our resource library for free videos, blogs, and other news that can help
you polish your protocol skills and become an expert communicator.
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